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Job Description 
 
This form summarises the purpose of the job and lists its key tasks. It is not a definitive list of all the tasks to 
be undertaken as those can be varied from time to time at the discretion of the School, in consultation with 
the postholder. 
 
 

 

Job Title: City Engagement Manager, European City Leadership Initiative (ECLI) 

Department/Division: LSE Cities                                 Accountable to: Head of Programme, ECLI 

 
 

About the European City Leadership Initiative 

 
• LSE Cities is preparing to launch a pioneering European City Leadership Initiative (ECLI) for 

mayors and their teams, with the support of Bloomberg Philanthropies. 
 

• This is a ground-breaking capacity-building opportunity for current and future urban leaders, the 
initiative is delivered through an international partnership with the Hertie School in Berlin.  
 

• Europe’s cities face an increasingly uncertain future. While urban governments across the 
continent have long been at the forefront of policy innovation, leaders and their teams need 
exceptional skills to steer their cities through the complex challenges ahead to make them 
greener and fairer.  
 

• Drawing on world-class global faculty to build a curriculum focused on core public sector 
capabilities in the domains of innovation, collaboration, and technology, the ECLI will support 
European cities to develop leadership teams with the skills and know-how to deliver 
transformative change in this critical decade.   
 

• The programme will include world class executive education delivered both virtually and in-person 
at sites across Europe. This essential capability-building work will be accompanied by rapid-fire 
research and experimentation, informed by mayors' real-world challenges to generate practical 
resources and data for city leaders.   
 

• This is a pioneering programme with the potential to create deep impact on the capabilities of 
European local governments. 
  

• We are seeking a highly skilled and experienced City Engagement Manager to develop and drive 
our strategic relations with city teams across Europe. 
 

Job Summary 

This role is ideal for a candidate with a strong background in public affairs, diplomacy, and/or international 
city networks. Relevant work experience in a European city hall is a strong asset.  
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Duties and Responsibilities  

Core Responsibilities 

Reporting to the Head of Programme, the City Engagement Manager’s duties and responsibilities will 
include:  

• Develop and maintain proactive communications with city participants taking part in the ECLI 
learning journey, programme events, and alumni activities - including mayors, elected officials, 
senior civil servants, and staffers in city halls. 

• Support the Head of Programme in all activities pertaining to the recruitment of cities to the 
programme, including city selection, application process, and admission to the programme and 
engagement after the completion of the programme.  

• Design the city application process to the programme and actively support the cities during the 
process. 

• Design and oversee the active onboarding of city teams ahead of the programme’s start. 

• Act as the key point of contact between participating city teams and the ECLI team - in 
particular the Head of Programme, Co-Chairs and Academic Directors. 

• Represent ECLI externally as required in city networks and other relevant international 
networks to raise the visibility of the initiative and recruit cities to the programme. 

• Liaise directly with the offices of mayors taking part in the programme to assist them on all 
aspects of participation, including their UK visa applications processes where necessary. 

• Assist with setting up, facilitating and recording interviews, onboarding calls and all other 
engagement to promote the programme among target cities. 

The successful candidate will play a critical role in fostering collaboration between our organization and 
senior city stakeholders across Europe, ensuring the successful implementation of our initiatives. 

• Working closely with the Head of Programme, the City Engagement Manager plays a key 
role in developing and maintaining relationships with the cities from across 47 countries in 
Europe participating in the programme.    
 

• The City Engagement Manager will liaise directly with city staff across Europe to ensure 
they get most out of this learning and capacity building experience. 

 

• The City Engagement Manager will work collaboratively with the wider ECLI delivery team 
in a dynamic and fast-paced work setting to ensure the highest level of support and 
service is offered to city leaders participating in the programme.  
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• Collate mayors' profiles, participant survey and any other data supporting city onboarding and 
participation to the programme as appropriate. 

• Collaborate with the team of our academic partner the Hertie School in Berlin to ensure a 
smooth participant experience to the programme across various geographies and languages;  

• Arrange travel and accommodation for programme-related research, city onboarding and site 
visits where appropriate. 

Flexibility  

• Travel, representing the LSE and ECLI may be required, as well as some working outside of 
standard office hours, for example evenings and weekends, for events and receptions, such as 
the programme launch and convenings. 

Flexibility 
To deliver services effectively, a degree of flexibility may be required in the duties performed in order to 
meet the exigencies of service. Job roles may also naturally develop over time and ongoing substantial 
changes to a role will be discussed between line managers and their staff, with job descriptions 
updated as and when appropriate.  

 

Equity, Diversity and Inclusion (EDI) 
LSE is committed to building a diverse, equitable and truly inclusive university. All posts (and post 
holders) will seek to ensure diversity and inclusion, while opposing all forms of unlawful and unfair 
discrimination on the grounds of age, disability, gender identity, marriage and civil partnership, 
pregnancy and maternity, race, nationality, ethnic or national origin, religion or belief, sex and sexual 
orientation, or social and economic background. 
 

Ethics Code 
Posts (and post holders) are assumed to have a responsibility to act in accordance with the School’s 
Ethics Code and to promote the principles and values that the Code enshrines. The Ethics Code clearly 
states that the whole LSE community, including all staff, students, and governors of LSE, are expected 
to act in accordance with the principles which are set out in the Code. As such you are required to read 
and familiarise yourself with it. The School’s Effective Behaviours Framework is designed to support 
this Code.  It sets out examples for the six behaviours that all staff are expected to demonstrate, these 
can be found on the following link: click here  
 

Environmental Sustainability 
The post holder is required to minimise environmental impact in the performance of the role, and 
actively contribute to the delivery of the LSE Environmental Policy. 

 
  

https://info.lse.ac.uk/staff/divisions/Human-Resources/Assets/Internal/staff/OL/Effective-Behaviours-Framework.pdf
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Person Specification 
 
This form lists the essential and desirable requirements needed in order to do the job.  
 
Applicants will be shortlisted solely on the extent to which they meet these requirements. 
 

 

Job Title: City Engagement Manager, ECLI 

Department/Division: LSE Cities                                 Accountable to: Head of Programme, ECLI 

 

Competency Criteria E/D 

Knowledge & Experience 
10 years + of relevant professional experience of working in an 
international environment, with an understanding of European 

governance structures as an asset. 

Ability to navigate political environments and a track record of 
working with politicians, elected leaders, and senior civil 
servants, preferably in city governments or at national or 
European level.  

Proven experience of building and managing relationships with 
high-profile stakeholders, e.g. ministers, mayors, members of 

parliament, government officials or European officials. 
 

Excellent working knowledge of Microsoft Office, in particular 

Power Point, Excel and Outlook. Knowledge of AirTable is a 

plus. 

 

Educated to master's degree level (or equivalent) 

 
A strong interest in city government, higher education, 
innovation, democracy and political representation.  

 

E 

 

 

E 

 

 

 

E 

 

 

 
E 

 

 
E 

 
D 
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Planning and Organising  A high level of accuracy and attention to detail.  

 

Ability to plan, prioritise, multi-task and work to deadlines 

across an intense workload in a fast-paced environment.  
 

Ability to work flexibly and openly to consistently meet 

deadlines. 

E 

 
E 
 

E 

 

Teamwork and Motivation  High motivation, ability to work independently and take the 

lead on initiatives without constant supervision. 

 

Ability to collaborate effectively and function well in a small 

dynamic team 
 

Proven ability to organise tasks and priorities and proactively 

facilitate input from key decision makers where appropriate. 
 
Commitment to providing organisational excellence and high-

quality outputs.   

 

E 
 
 

E 

 

 

E 

 

E 

 

Communication Ability to communicate effectively with internal and external 
stakeholders at all levels, including high profile individuals - 
both verbally and in writing - in a professional and diplomatic 
manner. 

 
Ability to convey and present information in a meaningful and 
appropriate manner to a wide range of audiences. 

E 

 

 

 

 
E 

 

 

Language Proficiency 
Excellent English communication skills, ability to engage with 
senior stakeholders, and present at high-level meetings and 
conferences. 

Knowledge of other European languages is an asset. 

 

E 

 

 

 

D 

 
E – Essential: requirements without which the job could not be done. 
D – Desirable: requirements that would enable the candidate to perform the job well. 
 


