
  

Person Specification 
 
This form lists the essential and desirable requirements needed in order to do the job.  
 
Applicants will be shortlisted solely on the extent to which they meet these requirements. 
 

 
 

 
 
 
 
 
 
 

Criteria 
 

Evidence E/D 

Pastoral Support & Welfare 
 
 
 

An awareness of and empathy towards the range of pastoral 
and welfare challenges students may face, including, financial 
hardship, substance misuse and personal crises. 
 
Ability to respond calmly and effectively to a range of 
emergency situations and exercising sound judgement and 
escalating appropriately where required. 
 
Approachable and accessible to all residents, and able to 
maintain positive relationships with students and staff. 
 

E 
 

 
 

E 
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Service Delivery 
 
 
 

Strong written and verbal communication skills, with the ability 
to convey information clearly to a wide range of people. 
 
Demonstrated ability to plan, organise and deliver a varied 
programme of events and activities that foster an inclusive 
residential community. 
 
Ability to recognise and respond to the varying needs of a 
diverse student population in an inclusive and sensitive 
manner. 
 
A commitment to equality and diversity, with the ability to treat 
all residents and colleagues with fairness and respect 
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E 
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Teamwork & motivation 
 
 
 
 

A collaborative team-player, with the ability to engage 
proactively with colleagues, students and stakeholders at all 
levels 
 
Willingness to live in and play a part in a student residential 
community 

E 
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Knowledge & Experience 
 
 
 
 

Incoming LSE student (2026-27), studying either Masters or 
PHD. 
 
Previous experience of living in a hall of residence 
 
Knowledge of the School’s health and welfare systems, and 
other support services available to students 

E 
 
 

D 
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Job title: Subwarden                                                   

Division: Residential Services                                    Accountable to: Warden 
 



  

 
 

 
E – Essential: Requirements without which the job could not be done. 
D – Desirable: Requirements that would enable the candidate to perform the job well. 
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