
  

Person Specification 
 
This form lists the essential and desirable requirements needed in order to do the job.  
 
Applicants will be shortlisted solely on the extent to which they meet these requirements. 
 
 
 
 
 
 
 
 

Competency 
 

Criteria 
 

E/D 

 
Knowledge and 
Experience  

 
Experience of marketing and communications in the Higher 
Education sector 
 
Significant experience of managing engaging and impactful 
events in a Higher Education setting, including with high profile 
topic and speakers and for a range of audiences  
 
Line management experience including recruitment, 
performance management and a commitment to staff 
development 
 
Experience in design and creative process 
 
Educated to degree level or equivalent 
 
Demonstrable capacity for creative thinking in the delivery of 
communications and/or events work  
 

 
E 
 
 

E 
 
 
 

E 
 
 
 

E 
 
 

E 
 

D 

 
Communication  

 
Excellent written and oral communications skills, with the ability 
to support leadership with strategic communications 
 
Ability to influence others at peer and senior level, to put forward 
ideas, proposals and agree solutions 
 
Experience in translating sector subject matter into engaging 
and compelling content 
 

 
E 
 
 
 

E 
 
 

E 

 
Liaison and networking 

 
Ability to establish credibility and to build strong working 
relationships within multiple teams 
 
Ability to work effectively across organisational boundaries and 
between organisations  
 
The ability to motivate individuals and teams within and outside 

 
E 
 
 

E 
 
 

D 
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of line management structures  
 

 
Initiative and problem 
solving 

 
A flexible approach with the ability to solve complex and 
challenging problems and adapt to changing demands 
 
Experience in evaluating and reporting on the success of 
activities, including through gathering and managing data, to 
inform strategic planning and future activity  
 

 
E 
 
 

D 

 
Planning and organising 
resources  

 
Demonstrable experience of preparing and managing budgets 
and of operating within those bounds 
 
Ability to work independently, manage multiple workloads and 
prioritise service demands 
 

 
D 
 
 

E 

 
Service delivery 

 
Drive, determination and resilience to perform consistently and 
under pressure to the highest levels of service delivery 
 

 
E 

 
E – Essential: requirements without which the job could not be done. 
D – Desirable: requirements that would enable the candidate to perform the job well. 


