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Person Specification

This form lists the essential and desirable requirements needed in order to do the job.

Applicants will be shortlisted solely on the extent to which they meet these requirements.

Job title: Sustainability Communications & Engagement Manager

Department/Division: Estates Accountable to: Head of Sustainability
Competency Criteria E/D
Knowledge and Substantial experience in developing and delivering E
Experience communications, engagement, and behaviour change strategies

within a large, complex organisation.

Proven experience managing multi-channel sustainability
communications, including web, social media, email, and print. E

Strong understanding of environmental sustainability issues,
including climate action, resource efficiency, and social

responsibility, and the role of communications in driving E
institutional change.

Experience leading or coordinating institutional programmes that E
embed sustainability across staff, students, and operations.

Experience line managing or mentoring staff, volunteers, or E

student teams.

Experience managing projects or campaigns with measurable
impact, including budget responsibility and reporting outcomes E
to senior stakeholders.

Familiarity with digital engagement, accessibility and inclusive

communication best practice. D

Experience producing annual reports or strategic briefings for

senior leadership. D
Service Delivery Ability to design and deliver innovative and engaging E

communications programmes that support institutional

sustainability objectives.

Commitment to high-quality, accurate, and inclusive

communications aligned with organisational values and brand E

standards.

Ability to translate complex sustainability information into clear, E

compelling messages tailored to different audiences.

Experience establishing evaluation frameworks and using data



Communication

Planning and
Organisation

Teamwork and
Motivation
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to measure impact and improve engagement outcomes.

Excellent written and verbal communication skills, including
experience drafting speeches, articles, and strategic briefings.

Highly developed interpersonal and influencing skills, with the
ability to engage and inspire others across all levels of the
organisation.

Confident in representing the organisation externally and
building professional networks to advance sustainability goals.

Strong project management skills, with the ability to plan and
deliver multiple initiatives simultaneously within agreed
timeframes and budgets.

Analytical approach with the ability to use data and feedback to
inform decision-making and evaluate engagement outcomes.

Excellent attention to detail and commitment to continuous
improvement.

Proven ability to lead and motivate teams, fostering
collaboration, creativity, and shared purpose.

Ability to work flexibly and collaboratively across different
functions and stakeholder groups.

Commitment to professional development, learning, and sharing
good practice in sustainability communications.

E — Essential: requirements without which the job could not be done.
D - Desirable: requirements that would enable the candidate to perform the job well.



