
  

Person Specification 
 
This form lists the essential and desirable requirements needed in order to do the job.  
 
Applicants will be shortlisted solely on the extent to which they meet these requirements. 
 

 
 

 
 
 
 
 
 
 

Competency 
 

Criteria 
 

E/D 

Knowledge and 
Experience 

 

• Proven track record of building and maintaining 
successful partnerships with key institutions in new and 
established markets  

• Experience and creativity of leading impactful student 
recruitment plans and initiatives that deliver results 

• Experience of setting, working to and delivering on 
student recruitment targets and KPIs 
 

• Analytical skills to evaluate the success of strategies 
employed 
 

• Ability to audit and shape our global partnership 
approach 
 

• Experience of working with CRM systems to support and 
deliver student recruitment activities 

 

• Experience of managing budgets effectively and 
demonstrating the impact of spend  

• Educated to degree level or equivalent and/or proven 
experience in a similar role  

• Experience of working with people from different 
nationalities and cultures, with awareness of and 
sensitivity to cultural diversity 

 

• Knowledge of key overseas markets, education 
systems, and qualifications 
 

• A passion for the latest Higher Education market trends 
and recruitment practices 

 

E 
 
 
 

E 

E 

 

E 

 

E 

 

E 

 
 

E 

E 

 

E 

 

D 

 

D 

Job title: Deputy Head of Global Partnerships and Student Recruitment 
 

Department/Division: Extended Education 
Accountable to: Associate Director of Marketing and Recruitment 



  

Market Trends and 
Reporting 

• Possess an appreciation of the factors that affect 
international education, with the ability to scan markets 
and competitor activities, report findings and make 
recommendations 

• Ability to present data and performance reports clearly 
and succinctly 

• Competent with analytics tools such as Tableau, Power 
BI and custom CRM reporting  

• Ability to bring together data from multiple sources of 
quantitative and qualitative evidence to draw make 
recommendations and deliver business enhancements 

 
E 

 
 

E 
 
 

D  
 
 

D 

Communication 

 

• Proven ability to understand and convey complex 
information in a clear and effective manner  
 

• Ability to write concise reports and papers for a wide 
range of audiences, including committees and senior 
decision-makers 
 

• Excellent communicator and confident public speaker 

with the ability to deliver engaging presentations to small 

and large groups, including the effective use of slide 

decks 

 

• Relationship, stakeholder and influencing skills, with the 

ability to build strong relationships with senior LSE staff, 

academics, internal stakeholders and external partners 

 

•  Additional language skills, pertinent to target markets 

E 

E 

 

E 

 

E 

 

D 

Service Delivery  

 

• Self-starter with excellent organisation and stakeholder 
management skills. 

•  

• Experience of setting and maintaining excellent 
standards of service 
 

• Excellent attention to detail and accuracy 
 

• Proven ability to use initiative and judgement whilst 
solving problems collaboratively  

 

• Able to prioritise tasks and manage busy workloads to 
ensure that deadlines and targets are met 
 

• Tenacious and self-motivated approach to work 
 

E 
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E 
 

 
E 
 

D 

Teamwork  
 

 

• Experience of managing international student 
recruitment team members 

 

• Proactively build relationships and collaboration with the 

E 
 
 

E 



  

central student recruitment and study abroad team 
 

• Confidence in working with senior staff and stakeholders 
and collaborating on cross-institutional activities  
 

• Ability to successfully motivate peers and stakeholders 
to support your own strategic objectives  
 

• Ability to self-reflect on personal and team performance 
and to learn from mistakes 

 

 
 

D 
 

 
D 
 
 

D 

Other • Willingness to work flexibly including occasional evening 
and weekend work and overseas travel when required 

E 

 
E – Essential: requirements without which the job could not be done. 
D – Desirable: requirements that would enable the candidate to perform the job well. 


