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Job Description

This form summarises the purpose of the job and lists its key tasks. It is not a definitive list of all the tasks to
be undertaken as those can be varied from time to time at the discretion of the School, in consultation with
the postholder.

Job title: Business Development Manager — Schools Programme

Department/Division: LSE Generate, Research and Innovation
Accountable to: Laura Jane Silverman

Job Summary

The Business Development Manager — Schools Programme provides strategic leadership and direction
for the organisation’s national schools engagement and partnership agenda. This pivotal role is
accountable for the growth, sustainability, delivery and impact of the Schools Programme, with a focus on
income generation, strategic partnerships, project governance, managing junior members of the staff
team and donor stewardship.

Reporting to the head of LSE Generate), the postholder will lead the development and execution of a
long-term business growth strategy through expanding our network of partner schools, donors, and
mentors. They will ensure that the Schools Programme remains financially sustainable, operationally
excellent, and aligned with the organisation’s mission and strategic objectives.

Duties and Responsibilities

1. Strategic Leadership and Programme Growth

e Develop and lead the strategic business development plan for the Schools Programme, setting
ambitious growth and income targets aligned with organisational objectives and in conversation
with the donors OakNorth.

e Drive diversified income generation, including fee-for-service models, grant funding, corporate
partnerships, and philanthropic giving.

e Provide strategic insight into market trends and emerging opportunities within the education and
youth sectors.

e Lead the design of new programme models and products, ensuring they are commercially viable,
scalable, and impactful.

e Serve as a key member of the senior leadership team, contributing to organisational strategy,
culture, and cross-functional collaboration.

2. Business Development and Partnership Management
e Oversee a structured business development pipeline, from lead generation to contract

negotiation, partnership management and impact reporting.
e Build and maintain high-level relationships with national and international school networks, MATs
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(Multi-Academy Trusts), local authorities, and corporate partners.

e Lead negotiations for multi-year strategic partnerships, securing funding and long-term
collaboration agreements.

e Work closely with internal teams to co-create partnership offers, ensuring they are evidence-
based and outcomes-focused.

e Represent the organisation as a senior ambassador at sector events, conferences, and policy
forums.

3. Financial and Commercial Oversight

e Set and manage annual income and expenditure budgets for the Schools Programme with head
of LSE Generate, ensuring financial performance meets or exceeds targets and aligns with OKRs.

e Develop pricing strategies and commercial models that maximise sustainability while ensuring
accessibility for schools.

e Provide regular financial forecasting, reporting, and risk analysis to the senior leadership team,
donors and for impact reports.

e Ensure robust financial controls and compliance across all funded activities and donor
agreements with the Head of Finance.

4. Stakeholder, Donor, and Mentor Management

e Support on the strategy for donor engagement and stewardship with Head of LSE Generate,
ensuring sustained investment and alignment with impact priorities.

e Oversee mentor recruitment, training, and performance frameworks to maintain programme
quality and consistency.

e Establish systems to measure and communicate impact and ROI to funders, schools, and donors
in monthly scheduled meetings.

e Ensure a strong culture of relationship excellence, embedding best practice in CRM, stewardship,
and stakeholder engagement.

5. Programme Governance and Delivery Excellence

e Provide senior oversight for all Schools Programme delivery, ensuring projects are on time, on
budget, and high-impact.

e Co-run quarterly performance reviews and annual evaluations to assess programme health and
inform strategic planning.

e Champion innovation, digital transformation, and continuous improvement within programme
delivery.

Flexibility
To deliver services effectively, a degree of flexibility may be required in the duties performed in order to
meet the exigencies of service. Job roles may also naturally develop over time and ongoing substantial

changes to a role will be discussed between line managers and their staff, with job descriptions updated
as and when appropriate.

Equity, Diversity and Inclusion (EDI)

LSE is committed to building a diverse, equitable and truly inclusive university. All posts (and post holders)
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will seek to ensure diversity and inclusion, while opposing all forms of unlawful and unfair discrimination
on the grounds of age, disability, gender identity, marriage and civil partnership, pregnancy and maternity,
race, nationality, ethnic or national origin, religion or belief, sex and sexual orientation, or social and
economic background.

Ethics Code

Posts (and post holders) are assumed to have a responsibility to act in accordance with the School’s
Ethics Code and to promote the principles and values that the Code enshrines. The Ethics Code clearly
states that the whole LSE community, including all staff, students, and governors of LSE, are expected to
act in accordance with the principles which are set out in the Code. As such you are required to read and
familiarise yourself with it. The School’s Effective Behaviours Framework is designed to support this Code.
It sets out examples for the six behaviours that all staff are expected to demonstrate, these can be found
on the following link: click here

Environmental Sustainability
The post holder is required to minimise environmental impact in the performance of the role, and actively
contribute to the delivery of the LSE Environmental Policy.


https://info.lse.ac.uk/staff/divisions/Human-Resources/Assets/Documents/Effective-Behaviours-Framework-revised-Oct-2025.pdf

