
  

 

Job Description 
 
This form summarises the purpose of the job and lists its key tasks. It is not a definitive list of all the tasks to 
be undertaken as those can be varied from time to time at the discretion of the School, in consultation with 
the postholder. 
 

 
 

 
 
 
 
 
 
 

 

Duties and Responsibilities 

Knowledge and experience 

• Provide expert authority and leadership in HE careers education, professional skills development 
and global employment trends 

• Maintain professional knowledge including through active participation in national and 
international professional networks such as AGCAS and ISE, identifying potential collaborative 
projects beneficial to the School 

• Represent LSE Careers on School committees, project boards, and externally 

• Produce and contribute to reports, analyses, policies and guidelines 
 
Strategic leadership 

• As part of the Strategic Leadership Group (SLG), drive implementation of LSE Careers’ five year 
plan 

• Contribute to the Schools broader strategic initiatives, particularly with respect to Education and 
Student Experience 

• Set service standards and anticipate changes in the graduate labour market and higher education 
landscape 

• Identify and secure internal and external funding opportunities 
 
Service delivery 

• Plan and organise the delivery of high-quality careers education and professional skills 
development across the School 

• Oversee careers education engagement across academic departments, ensuring initiatives meet 
specific departmental needs 

• Lead the design and development of digital careers education for all cohorts 

• Design and deliver seminars and workshops on career management skills 

• Manage own portfolio of projects, departmental partnerships and one-to-one appointments  

• Produce reports, analyses, policies and guidelines for diverse audiences 

Job Summary 
The Head of Careers Education leads the strategic development and delivery of LSE Careers’ education 
programme for students and alumni. This includes designing innovative, high-quality careers education 
delivered centrally and within academic departments to meet the needs of diverse cohorts. The role 
combines operational leadership with strategic contribution to LSE’s objectives for Education and Student 
Experience. 

Job title: Head of Careers Education 

Department/Division: LSE Careers      Accountable to: Director 



  

 

 
Team leadership 

• Manage a team of approximately 20 Careers Consultants, including four embedded in academic 
departments, CE Managers, Head of Careers Alumni and Employer Relations and specialist 
consultants 

• Oversee performance management, workload allocation, and professional development through 
structured CPD and peer review 

• Monitor and evaluate careers education standards and guidance quality 

• Ensure the team maintains expertise and develops the skills necessary to meet evolving needs 
and reflect best practice through their work 

• Work with the Head of Strategic Planning and Operations to manage careers education budgets 
and resource allocation effectively 

 
Stakeholder engagement and liaison 

• Build collaborative partnerships across the School (PAGE, Learning Lab, Eden Centre, Digital 
Skills Lab, Planning, Generate, Volunteer Centre) and with external organisations 

• Influence and negotiate with stakeholders and colleagues to maximise student success 
 
Analysis and research 

• Analyse student needs using a range of quantitative and qualitative data including Graduate 
Outcomes, careers registration, student feedback, focus groups and departmental consultation to 
inform development of programmes 

• Liaise with relevant data and evaluation colleagues on data analysis and departmental reporting  

• Benchmark against competitor offerings and recommend new initiatives 

Flexibility 
To deliver services effectively, a degree of flexibility may be required in the duties performed in order to 
meet the demands of service. Job roles may also naturally develop over time and ongoing substantial 
changes to a role will be discussed between line managers and their staff, with job descriptions updated 
as and when appropriate. 

Equity, Diversity and Inclusion (EDI) 
LSE is committed to building a diverse, equitable and truly inclusive university. All posts (and post holders) 
will seek to ensure diversity and inclusion, while opposing all forms of unlawful and unfair discrimination 
on the grounds of age, disability, gender identity, marriage and civil partnership, pregnancy and maternity, 
race, nationality, ethnic or national origin, religion or belief, sex and sexual orientation, or social and 
economic background. 

Ethics Code 
Posts (and post holders) are assumed to have a responsibility to act in accordance with the School’s 
Ethics Code and to promote the principles and values that the Code enshrines. The Ethics Code clearly 
states that the whole LSE community, including all staff, students, and governors of LSE, are expected to 
act in accordance with the principles which are set out in the Code. As such you are required to read and 
familiarise yourself with it. The School’s Effective Behaviours Framework is designed to support this Code.  
It sets out examples for the six behaviours that all staff are expected to demonstrate, these can be found 
on the following link: click here 

Environmental Sustainability 
The post holder is required to minimise environmental impact in the performance of the role, and actively 
contribute to the delivery of the LSE Environmental Policy. 

 

https://info.lse.ac.uk/staff/divisions/Human-Resources/Assets/Documents/Effective-Behaviours-Framework-revised-Oct-2025.pdf

